
 
 
 
In the Matter of: 
Wireline Competition Bureau Seeking Comments on E-rate Category 
Two  )  WC Docket No. 13-184 
 
As a first-filer for erate this year, I did not file for Category Two 
services.  I wanted to learn the system before tackling two 
categories.  I have every intention of filing for both Category One 
and Category Two services next year.  My library could not now offer 
what services it does without erate.  We are both small and rural.  
Sometimes it is hard for people who make rules to remember that 
this country still has areas like ours.  Many of my patrons come in to 
the library because they can’t get internet at their homes.  Not only 
can they not afford it, but also it just isn’t available.  No matter the 
cost.  The increased need for wifi specifically is rising.  We need to 
have Category Two services available. 
 
Sincerely, 
 
Jackie Icenhower 
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